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Introduction by Chair of Trustees 
 
One of the challenges of producing an annual report is that by the time anyone 
reads it, the period it covers has already receded to that part of the memory where 
events no longer appear to be available for immediate recall. Certainly, writing in 
June 2018 about January 2017 only the month after I started as chair feels like 
trying to remember what happened a very long time ago. 
 
The distance seems even greater this year because of the number of people who 
have moved on from key roles in the organisation since the beginning of 2017. Last 

year three of our long serving trustees Bridget Wight (a former Chair), Wendy 
Davies and Alan Risley-Settle decided that the time had come to hand the baton 
over to others. We miss them very much, but have been delighted to welcome three 
new trustees, Nick Buckley, who after a successful RAF career ran the national 
poppy appeal for the British Legion, Peter Edwards, who had a long career in 
newspaper management, most recently as Managing Director of the South London 
Press and Elizabeth Pettersen who retired last year as Head Teacher of Saltwood 
School. 
 
Among our other key volunteers we bade farewell to Debbie Fletcher who had 
heroically led our FoodStop service for twenty years, organising the three nights a 
week soup and sandwiches run to help some of the neediest in our communities. 
She and her husband Mark (a former trustee himself) moved to Cambridgeshire with 
our warmest wishes for the next phase of their lives. 
 
On the staff team we said farewell to Richard Bellamy who had served us with great 
commitment and humanity, first as head of the Homelessness Support Service and 
then as Development Manager. In the first part of 2018 we also said farewell to 
Vikki Moran who had been a mainstay of the Winter Shelter operation and then the 
Homeless Support Service more generally. 
 

But our biggest change of all has undoubtedly been the departure of our Chief 
Executive, Jon Wilson. When he arrived in 2011 the Centre was going through a 
difficult time following the withdrawal of a large KCC grant. Jon got things back onto 
an even keel, oversaw the steady expansion of the Centre’s work- including the 
opening of the Foodbank and the establishment of the Food Warehouse- and did 
much to sustain the good reputation which the Centre has in the area. Jon had said 
on arrival that he intended to give the Centre seven years and he was as good as 
his word. He and his wife Manda, who did heroic work running the Warehouse, 
served the Centre with great skill and commitment. We thank God for them and 
wish them well in their future endeavours. 
 
Although Jon only needed to give us three months’ notice he very generously gave 
us longer so that we would have good time to select a successor and, if possible, 
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secure a seamless transition. Following the announcement in November that he 
would be leaving at Easter the trustees organised an open competition, which 
attracted 27 applications. We were delighted to be able to announce in January that 
Ali Chambers, who had already been working for us for fifteen months in two 
different roles, had been selected as our new Chief Executive. She is now two and a 
half months into post and relishing the new challenge. 
 
The Rainbow Centre couldn’t survive without the generous commitment of its staff 
and volunteers (including the trustees) and we have spent some time over the past 
year trying to improve the training and support that we offer those who offer to give 
us some of their time. We also couldn’t survive without the giving and fundraising by 
so many. Over the past few years we have managed each year pretty much to 
balance the budget or even do a bit better, but the pressures on us are increasing 
as demand for most of our services continues to grow and unless we can increase 
our income steadily we may well be faced with some quite difficult choices over the 
coming period. 
 
This introduction has almost entirely been about the enablers. The rest of this report 
is about the people who matter even more, those for whom the Centre exists as it 
continues to seek to ‘promote the moral, spiritual and physical welfare of the 
inhabitants of Folkestone and its neighbourhood.’ 
 

 
 
 
 
 
 

William Fittall 
Chair of Trustees 
June 2018 
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Chief Executive Officer’s Report 
 
You are reading this Annual Report several months after I announced that would be 
stepping down from my role as CEO of the Rainbow Centre.  When I was appointed 
in April 2011, I said to God that I would commit to seven years’ service and review 
my ministry after that time.  I feel I have fulfilled all the things that I set out to 
achieve, and now I believe that this is the right time for someone new and fresh to 
step into the organisation to take it to the next stage.  
  
I will always count it as an extreme privilege to have been closely associated with 
such an active Christian charity, and be able to make a positive impact in 

communities across our district of Shepway.  I will always be impressed by those 
who have sacrificed so much over the 32 years which the Rainbow Centre has been 
established and by the amount of commitment, passion, loyalty and perseverance 
that has be expressed by so many, over the years.  
 
This has been the most enjoyable, challenging and rewarding role I have 
undertaken in my career so far.  I have really enjoyed working with a wide range of 
community groups and agencies, as well as a dedicated team of volunteers and 
staff.  I will always look back on this time in my life as an accelerated period of 
personal growth and development, but also with a great sense of pride in what has 
been achieved together with everyone connected with the Rainbow Centre during 
my time here. 
 
I have loved the variety of the role of Chief Executive.  One of my catch phrases is 
“No two days are the same at the Rainbow Centre”.  This has kept me on my toes.  
I feel privileged to have been part of this incredible and unique ministry called the 
Rainbow Centre.  It beautifully reflects and refracts the life and light of God’s 
Kingdom in Shepway, an area which does contain some very dark places. 
 
What I love most about the Rainbow Centre is the way it’s a safety net to local 
people, if and when they need to cry “Help!  It was hearing that cry which started 

this organisation in the first place.  What an honour it is to come alongside people 
who are in difficulty. There is something unfathomable to me in mysteries of God, a 
deep connection through the sufferings of Christ and the sufferings of those that 
come to us in pain. This is hard to express in words and verbalise, but God cares so 
deeply for those who suffer, more so than I feel I will understand in my lifetime. 
 
I feel grateful for the staff and volunteers that have helped and been part of 
reshaping the Rainbow Centre over the years I have been here.  I have been 
thankful for those who have stuck by the Centre when the seas have been rough. 
Particular thanks to Terry Cooke-Davies and Wendy Davies who stepped into the 
breach when Rupert passed away.  I am aware that I could have been looking at a 
very different picture on the Trustee board if this hadn’t of happened. But what a 
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beautiful picture it has turned out to be. Rupert would be proud of how things have 
worked out. 
  
I would like to extend my thanks to you all for your support and help over the years. 
I know this organisation is going to be in great hands going forward and has a 
bright and vibrant future. I was extremely delighted with the appointment of Ali 
Chambers and I know that she will lead this organisation forward in a way that 
reflects her heart and passion for this Centre. 
  
I wish you all the very best for the future as you continue to look after the 
governance of this special charity. Even though I am leaving the Rainbow Centre as 
a place of work, I will always consider it a privilege to remain a friend of the 
Rainbow Centre. 

 
 
 
 

 
 
 
 
Jon Wilson 
Chief Executive Officer 
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Supporting Individuals  
 

Homeless Support Service and Rainbow Club  
 

The Homeless Support Service (HSS) continues to run at high demand with 491 
clients accessing the service in 2017. Of these clients, 242 (49%) were homeless, 
118 (24%) vulnerably housed or at risk of eviction. 280 (57%) clients had never 
been to the Rainbow Centre before.   
 

Of 163 homeless clients who had passed through the service by the end of the year; 
43% were housed; 20% had returned to area of connection or moved away; 10% 
failed to engage; 27% other (Sought advice only; Prison; Repatriated; Sectioned). 
As of the 31st December 2017, the Rainbow Centre was working with 19 clients who 
were rough sleeping. 
  

The Homeless Support Service allows clients the 
time to present their own story: establishing trust 
and relationship to then see what interventions 
may be required. Clients are presenting with 
increasingly complex needs, with staff finding that 
there is less and less statutory funded response to 
these needs. This has resulted in enormous 
demands on staff in trying to support clients 

though stretched public services. The service has seen clients with significant needs 
left to fend for themselves on the streets.  In 2017, 234 (48%) clients presented 
with mental health concerns while 189 (38%) presented with physical health 
concerns.  HSS found itself having to advocate on behalf of these clients to try and 
initiate statutory interventions. Homeless clients continue to meet significant barriers 
such as affordable accommodation, cuts to services and insecure incomes.  
 

The future for services in this sector continues to look bleak, with increasing 
demand and diminishing resource. The Homeless Support Service tries to tackle 
these concerns by working with a number of agencies to promote joint agency 

working, looking to help clients engage with appropriate support available. However, 
one of the challenges for the Homeless Support Service is that it doesn’t become a 
service that simply reacts to the need that is presented when the next agency has 
its resources cut but retains the reputation it has for good work with those who are 
homeless. Demonstrating this is by far and away the largest number of referrals into 
the service comes from previous or existing clients. The Homeless Support Service 
remains committed to working primarily with rough sleepers and those most at risk 
of losing their accommodation such and focuses greater resource in this area. 
 

The Rainbow Centre has been grateful for the funding from Shepway District Council 
for the post of a Migrant Support Worker. The three year funding for this project has 
now reached its conclusion. I would like to take this opportunity to thank Jana 
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Ernest for the excellent work she has undertaken supporting Folkestone’s migrant 
community. The Centre has extended Jana’s contract with the Homeless Support 
Service to help meet the demand being experienced with its core work.  
 

HSS continues to explore what support is available through other service providers, 
for example working with the NHS to make a Health Trainer available at Rainbow 
Club on a Thursday. Lizzie Holt, the Health Trainer, has been a tremendous asset to 
the service and the clients have benefitted greatly from her presence.  
 

Jon Heintz, Porchlight’s Outreach Worker, works hard to find housing options for an 
increasing number of rough sleeping clients and is an essential cog in the Homeless 
Support Service wheel. 
 

The Homeless Support Service continues to benefit from the vast experience of Vikki 
Moran, Homeless Support Worker, who works tirelessly for those most marginalised 
in society. 
   

Practical support is given to those most in need. This allows clients to maintain 
dignity and self-respect whilst working with the service to resolve their concerns. 
Rough sleeping clients can have a shower, their clothes 
washed and their mail sent to the Rainbow Centre. In 
addition 750 emergency food bags, provided by 
Shepway Foodbank, were issued to 256 clients who 
were homeless and/or without a source of income. 
Rainbow Club also provides a safe welcoming 
environment where clients of the Homeless Support 
Service can meet, chat and play pool.   
 

In order to function, the Homeless Support Service relies on a loyal volunteer team 
who support staff by welcoming clients to the Centre and administering the 
appointment diary. As demand for the service continues to increase, I am looking at 
more ways that the volunteers can help support us. Volunteers carried out 143 
meetings with clients in 2017 and I will be aiming to provide the training necessary 
to enable volunteers to support the team further.  
 

My thanks go to all the staff and volunteers working on the Homeless Support 
Service for all the tireless work you have carried out this year. 
 

The service continues to operate at high demand and is finding itself having to take 
on more work that is not being met by central or local government funded services. 
The sector continues to be under tremendous strain and the future remains 
uncertain, but the Homeless Support Service remains committed to doing what it 
can to help those most in need in Folkestone and Shepway.  
 
 

John Burgess 
Homeless Support Service Manager 
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Folkestone Churches Winter Shelter (FCWS) 
 
The doors of the Folkestone Churches’ Winter Shelter (FCWS) will shut once again at 
the end of February, marking the end of the ninth season of this life saving service.    
 
The project saw a much more complex and transient client group compared to last 
year, with many guests presenting with complex and significant needs.  Over half of 
the guests had either a diagnosed mental health issue, or another condition which 
impaired their ability to function effectively in their everyday lives. Alcohol and drug 
addiction was also a recurring theme with 27% of guests dealing with drug issues 
and 36% dealing with alcohol issues.  

 
The high levels of vulnerability among those individuals accessing the Shelter 
presented challenges to both staff and volunteers and I would like to thank 
everyone involved for their compassion, professionalism and empathy which they 
demonstrated throughout the project.  
 
As a short-term initiative, a new project team is recruited each year, which 
guarantees that the shelter will benefit from a new approach and different ways of 
working year on year. This year, we changed the staffing structure with an 
increased number of project workers, who worked in both the Rainbow Centre and 
the venues themselves.  Four part time project workers were recruited, working 
alongside the full time Project Administrator (30 hrs per week) and the full time 
Project Manager (38 hrs per week).  In previous years, the bulk of the “moving on” 
functions for guests has been taken on by the current staff of the Homeless Support 
Service but this year, FCWS took on an increased amount of case work, moving 
guests out of the Shelter into more secure accommodation and facilitating access to 
other appropriate support services.  
 
One of the new Shelter aims introduced last year was to increase our engagement 
with the local community to attract volunteers from a wider spectrum of experience 
and backgrounds.  We are very successful in this, with 66 first time participants in 

the project. However, one of the key strengths of the Winter Shelter is the 
tremendous sense of goodwill and tangible support from the existing volunteers 
many of whom come back year after year.   
 
The homeless and housing situations in Shepway are worsening. A street count 
undertaken in November 2017 found 16 people sleeping rough: an increase of 69%. 
The Homeless Support Service was working with 27 rough sleepers in November 
2017, compared to 22 in 2016: an increase of 81%.  
 
National figures of homelessness have increased as well.  In previous years the 
primary cause of homelessness was relationship breakdown but recent statistics 
have indicated that sudden end of tenancies is now the number one reason.  
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By the efforts of our guests, staff and volunteers, working together with the 
Homeless Support Service, Porchlight, and other agencies (both statutory and non-
statutory) 34% of the people who stayed in FCWS in December 2017 and January 
2018 were placed in accommodation.  
 

It should be noted that the statistical information in this annual report relates to 
December 2017 and January 2018 for statistical parity, as the project bridges the 
year 2017/18.  
 

As an example of how the shelter has worked within the conditions described, we 
have the following case study to show the human impact of FCWS: 
 

Frankie (name changed) had used substances since around the age of 14, 
sometimes spiralling out of control, spending up to £700 per week on drugs. He had 
always worked despite this and had never been homeless before. Frankie left a 
tenancy in order to move in with his partner but due to the drug misuse, the 
relationship became very volatile. He had to leave and began to sleep rough having 
never done so before. At the same time, he decided to stop using drugs and try to 
get some help. He accessed a local support group and went to a Local Authority 
Housing service, who told him he was not a priority.  
 

Frankie registered for the Shelter and was soon provided with a bed space. He 
found the whole experience very stressful but kept trying to find work and 
accommodation. Frankie even had a work trial – getting up before 6am to go and 
work from the Shelter but didn’t get the job.  He began to struggle and started to 
use alcohol once again, but continued trying. Finally a landlord contacted the shelter 
and said they had a room available. Frankie was first choice and went to view the 
property.  
 

After 26 nights in the Shelter, Frankie moved into his new accommodation. The 
Salvation Army furnished it from their charity shop. On the day of the start of their 
tenancy, Frankie told us he was so grateful over and over again! 
 

 
 
 
 
 

 
Jon Limebury 
Folkestone Churches Winter Shelter Project Manager 

Official Street 
Count 

Rough sleepers 
in Shepway 

Nov 17 

 Rough 
Sleepers 

FRC actively 
working with 

Nov 17 

 Registrations 
Completed 

by the Shelter 

 Guests we 
Accepted 

into the Shelter 

 Guests who 
Stayed 

in the Shelter 

34 
 

32 16 27 52 
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FoodStop 

 
It is with great sadness that I write this piece for the 2017 Annual Report as this will 
mark my final year as FoodStop manager.  I will be moving with my family to 
Cambridgeshire after many years spent with the wonderful community of 
Folkestone.  I have volunteered with FoodStop for nearly twenty years and I am 
honoured to have been able to serve some of the most disadvantaged members of 
our community and have built up such strong friendships along the way.   

 
FoodStop is so much more that a mobile soup kitchen which goes out three times a 
week.  Of course, the soup, hot drinks and sandwiches are important, particularly in 
the cold weather, but it is the relationships which the FoodStop team are able to 
establish with a very chaotic and vulnerable section of the community which make it 
such a vital service.  Many people who so desperately need the support which the 
Rainbow Centre can offer, are deeply distrustful of agencies however well-meaning 
they are.  FoodStop offers a non-judgemental environment where trust grows over 
time, with the end result that that they can be signposted to the Rainbow Centre for 
advice and support.  
 
Not all the people who use FoodStop are sleeping rough, but the thrice weekly 
contact with individuals helps the Rainbow Centre build up a picture about the 
number of people who are in some sort of need.  The numbers using the service 
vary widely from eleven to over forty, so unpredictability is a large feature  
 
Food comes from the general donations made to the Food Warehouse, and we are 
also financially supported by some regular individual standing orders and one-off 
gifts from churches.  Thirty five volunteers commit to regular shifts going out in all 
weathers, or preparing the food, managing food orders, finance, car maintenance 
and other vital jobs. 
 
Food Stop is an integral part of other Rainbow services, working closely with 
Homeless Support Service, the Winter Shelter as well as other partnership agencies. 
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A major highlight for this year has been the 
purchase of a new FoodStop vehicle which 
was specially adapted in order to 
accommodate the soup vessels and food 
boxes.  A vote of thanks should go to 
Euromotive (Kent) Ltd who undertook the 
work, and offering us a significant discount for 
which we are hugely grateful.  
 
 

 
Many other people have assisted us to complete another vital year for FoodStop and 
special thanks should go to: 
                                                                                              
The Salvation Army, for the use of their kitchen and providing a warm and supportive 
environment; Folkestone Rotary Club for a generous donation to cover the cost of 
the Boxing Day Dinner, and their continued interest and support; The Inner Wheel 
for the proceeds of their annual Frugal Lunch; Grind and Bake for thrice weekly 
donations of left over pies; the churches and individuals who commit to regular 
financial donations.   
 
Last but not least, I would personally like to 
thank each and every volunteer, past and 
present, who I have worked with over the 
many years.  Without you, FoodStop would not 
continue and I would like to pay tribute to your 
dedication, loyalty and kindness to this vital 
service.  I will miss you all very much and 
thank you for everything you have done, and 
continue to do for the FoodStop clients.   
 
 
Debbie Fletcher    
FoodStop Manager                                     
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Supporting Families 
 

Pre-school    

 
January to April, Terms 3 & 4 
We started 2017 with 22 children on the register at this time. During this period we 
had a very unusual event happen, the pre-school having to CLOSE for one day due 
to the children having shared their S&D bug with the staff. This was the first and 
hopefully the last time this has happened in pre-school’s history. 
 

April to July, Terms 5 & 6 
We now have 26 children on the register, 
although 14 of these will be leaving us in July to 
start primary school in September. 
 

The children enjoyed learning about Jesus walk 
into Jerusalem and singing about Zacchaeus. 
 

We have started the garden project; a parent has cleared all overgrown bushes 
brambles and weeds for us. During June we applied to the Rotary’s “Dragons Den” 
bidding circle for funding to clear / re-design / build and secure the garden at the 
Salvation Army Centre. (More garden news later in the report). 
 

We decided that instead of a “Summer Trip” this year we would have a paddling 
pool and bouncy castle party day at the Pre-school. This was very popular with the 
children and staff alike. 
 

A staff member left to start maternity leave. 
 

Summer holiday 
Trish has taken cuttings from a friend’s apple and pear trees, it is hoped we can 
plant these in our new garden in the spring. 
 

All other staff have gone into hibernation for 6 weeks. 
 

September – December 2017 Terms 1 & 2 
We have 15 children registered with us. The government’s 30 hour a week free 
childcare scheme has started and we have 6 children at the moment who are 
entitled to and accessing these hours.  
 
The pre-school is now open Mon–Fri 09.00–15.00 Term time. 
 

One of our volunteers became a staff member (to cover maternity leave) and is 
training as an Early Years Practitioner. 
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A new high fence been put up in garden.  Vurley Fencing Company very kindly did 
this at cost price and the Salvation Army is sharing the cost. 
 

The Folkestone Fire & Rescue Service visited the Pre-school with 
a fire engine and very kindly made a donation of £250 for new 
garden benches. 
  

A big dig over has started in the garden, there are more root 
paths than the M25. An Uncle of one of the children has 
volunteered to do the garden work for us and is working so very 
hard and redesigning the gardening areas. I have changed his 

name from Liam to Sampson: he has the strength of an ox. 
 

Work has started on the two raised beds in the garden which will allow the children 
to grow, pick, (wash) and eat their own fruit and veg. 
 

A Christmas Christian puppet show from the Baptist Church came to the Salvation 
Army Toddler group and the Pre-school children were invited to the show, we all 
had a wonderful time. 
 

The Nativity was a great success; we had a fabulous autistic donkey and a fantastic 
solo which was sung by a child who had previously suffered with a stammer. 
 

The Pre-school has 4 children with special needs, 2 of whom require a HIGH level of 
care and attention, these children have learning difficulties, one has no fear 
whatsoever and constantly tries to climb out of windows,  run away, climb over 
gates or open secure doors. One pair of eyes is not enough. 
 

These children have very limited listening skills and 
require one to one care for most of the day. While KCC 
give some financial assistance to secure extra teaching 
staff for these children the amount does not cover all the 
hours they attend, and this is where our volunteers are 

such a God send. 
 

We have got some great volunteers started at Pre-
school, they bring a wealth of knowledge and are 
proving a success in reading and playing with the 
children which helps with the children’s understanding 
and development.  It is with God’s blessings (and our 
wonderful volunteers) that we are able to accomplish so 
much with these children. 
 
 
Trish Simmons 
Pre-school General Manager 
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Shepway Foodbank 
 
 

The Shepway Foodbank has had another busy year, with the number of clients 
provided with three days food increasing by 10%.  Although we continue to see 
people who have difficulties with benefit changes and delays we are beginning to 
see more families on low incomes who are unable to manage, often they have the 
stark choice of paying rent, to keep a roof over their head, or feeding the family.   
 

Attending a distribution centre can be a daunting experience for many, but our 
volunteers continue to offer a warm welcome and compassion as families’ 
experience trauma in their lives. A warming tea and a listening ear relaxes even the 
most frightened client. We have also established an emergency food site in Lydd, 
thanks to the support of Rev. Christopher Maclean at All Saints Church, Lydd 
enabling us to support those residents in this remote location. 
 

The increase in clients meant we also needed more 
food\toiletries to hand out and I must thank the numerous 
agencies and the general public who have once again given so 
generously over the past year enabling us to the support the 
vulnerable in Shepway. In addition, I wish to thank Tesco 
Folkestone and Channel Rotary for supporting our annual 
three-day collection, the congregations of the Shepway 
Churches, Maggi Rose and Kimberly-Clark Ltd.  The increase in 

clients has also meant more work for the local referring agencies and specifically 
Shepway Volunteer Centre who have become a major referrer into the foodbank, 
and I wish to thank them for their support. 
 

The response at Christmas was amazing enabling us to issue Christmas hampers 
alongside the normal supplies to all families who visited the foodbank in December. 
During the year I have also had the chance to talk about the work of the Shepway 
Foodbank to various local groups raising awareness of the service. 
 

Finally, I want to say a big thank you to my amazing 
Foodbank volunteers who have worked tirelessly, at 
times under immense pressure due to the number in 
clients, whilst continuing to remain upbeat in the face 
of tragic stories, and lastly but not least the 
Soroptimists who have assisted with the administration 
of the foodbank. 
 
 

Glynis Miller 
Shepway Foodbank Manager 
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Family Contact 
 
 

2017 was another successful year for the Contact service, which operates on 
alternate Saturdays from their base at the Rainbow Centre.  Once again, special 
thanks go to the team of 5 dedicated volunteers who gave up their time, and 
provide happy friendly safe environment for all our families.  Sadly the service said 
farewell to a long term volunteer Wendy Homewood and the team thank her for all 
her support over the years.  
 

 
 
Contact is a vital service for those families who are separated and the feedback 
which is received is consistently good. 
 
 
“Staff are always helpful and very welcoming”  Mrs C 

 
“Thank you for providing a safe and positive environment for my children to see 
their family.”  Mr S 
 
“A light and airy setting.  Thank you.”  Mr D 
 
 
Lorraine Bryant 
Family Contact Manager 
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Rainbow Shop 

 

 
 
The Shop is continuing to show an increase in takings year on year and 2017 saw 
both the highest ever day’s takings of £342.95 and the highest ever month’s takings 
of £5,903.45. The total takings for 2017 was £62,461.73 
 
The Shop’s eBay account is continuing to flourish and generated £2,300 in 2017.  In 
addition, £1,718.73 was generated from selling books, CDs & DVDs to Ziffit and 
Music Magpie and £477.50 from selling items at auction and the Malthouse in Hythe. 
 
In addition to our ‘antiques and collectables’ section in the Shop we have created a 
section for vintage and antique books. Both sections are proving very popular and 
we have some very favourable comments from our customers. 
 
We held two successful evening fashion shows in conjunction with two of the 
churches.  The profits from these events were split between the Shop and the 
churches with the Shop taking a total of £457.50. 

 
Finally I would like to thank all the volunteers for their continuing help, support and 
hard work, and, most importantly, for always managing to keep a sense of humour! 
 
 
Sue Mitcheson 
Rainbow Shop Manager 

  



19 

Rainbow Food Warehouse 
 

This is the first time the Rainbow Food 
Warehouse has featured in the Annual Report, 
but it has been chugging away behind the 
scenes since 2014, receiving and processing all 
the food donated to the Rainbow Centre, and 
then delivering food to the different services as 
needed.   I took over from Mel Buck in May 
2016, who had been doing a wonderful job since the Warehouse opened, and it has 
been a very rewarding and challenging role. 
 

The services we regularly issue food to are Shepway Foodbank, the Homeless 
Support Service and FoodStop.  Additionally, throughout the year there are 2 
locations (Hythe and Lydd) who receive Emergency Food Boxes from us, to issue to 
local people in immediate need who are unable to get to one of the Foodbank 
distribution centres.  Also certain foods are made available to the Folkestone Winter 
Shelter during the months it runs.   
 

The Warehouse is situated in Hythe and is open on Monday and Wednesday 
mornings all year round except bank holidays, rising to 3 days a week during our 
busiest months which are beginning of October to the end of January.   We have 
two fabulous hard-working and committed teams of volunteers and I am still 
impressed by just how much can be achieved in the time they all give.  
 

This year has been the busiest yet in the life of the Warehouse, which is fantastic as 
it is continuing to enable us to keep up with the rising need for food from all the 
Rainbow services we serve.   During 2017 we received a massive 23,045.2kg of food 
donations (5,559.5kg more than in 2016).  Using the Trussell Trust valuation of 
£1.68 per kilo, that amounts to an estimated cash equivalent of £38,715.94.  
Amazing generosity!   During the same period of time we distributed 20,080.01kg of 
food (just over 20 tonnes) to the different services (4,451.06kg more than in 2016).  
The ‘out of date’ food we received rose to 1,014.35KG (238.75kg more than 2016). 

 
So, I would also like to say a BIG thank all of the churches, schools, local 
businesses, community groups and members of the public who have donated to us 
in the last year, especially to those who were able to deliver to us as this really 
helps us out.  A special thank you to Mel Buck who helped set up the warehouse 
and paved the way for where we are now.  And last, but by no means least, thank 
you to our two fabulous volunteer drivers and to the two teams of volunteers at the 
warehouse who have been cheerfully working their socks off to make all this 
happen.   
 

Manda Wilson 
Rainbow Food Warehouse Manager 
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Financial breakdown of the financial year up to 31 Dec 2017 
 

Income 
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Expenditure 
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Thanks go to trust funders and local groups 
who have supported us in 2017 

 
 

• Beatrice Laing Trust 
• Church & Community Fund 
• Countrystyle Recycling 
• Creative Foundation 
• David Pickford Charitable Foundation 
• Don Hanson Charitable Trust 
• Doreen Cooke-Davies 
• Fidelity UK Foundation 
• Folkestone Lions 
• Folkestone Relief in Need 
• Folkestone Town Council 
• Grind and Bake 
• Henry Smith Charitable Trust 
• Hythe & Romney Marsh Lions 
• Inner Wheel 
• Kent Community Foundation 
• Kent Fire & Rescue Service  
• Kent Police and Crime Commissioner 
• Kimberley Clark  

• Little Cheyne Court Wind Farm Community Fund 
• Paul Reynolds 
• Roger de Haan Charitable Trust 
• Ronald Cruickshank Foundation 
• Rotary Club of Folkestone Channel 
• Rotary Club Folkestone 
• Rotary Club of Hythe 
• Saga 
• Sainsbury's - Foodbank 

• Shepway District Council 
• Soroptomist International 
• Tesco Folkestone 

 
 
We would also like to thank all the other churches, schools, individuals and 
community groups who have supported us over the year. 
 
We couldn’t do it without you. 
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Why not join us for The Big Sleep Out 2018 
 
 

 
 

Friday 28th September 2018 
 

St Mary’s Primary Academy 
 

To get involved contact sarah@rainbow-centre.org 
 
 

mailto:sarah@rainbow-centre.org

